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Abstract . The psychiatric health of employees of a large company was assessed using
two scales (GHQ, ZDS). The subjects comprised 655 employees (480 males, 175 females;
mean age 42.7 years). Findings are summarized as follows : 1) Significant correlation was
noted between GHQ and ZDS scores. 2) For the entire study population, 23.8 % of the
subjects had a tendency toward neurosis, as rated by GHQ, and 35.0 % had a tendency
toward depression, as rated by ZDS. Regarding sex difference, a tendency toward neurosis
was significantly more often noted in females than in males. 3) Degree of subjective
dissatisfaction with job significantly correlated with both tendencies. 4) Regarding job
type, the tendencies toward neurosis and depression were significantly less often noted in
engineers and workers less involved in customer reception than in clerical employees and
workers mainly in charge of customer reception. 5) The tendencies toward neurosis and
depression were significantly less often noted in subjects who took 30 ml of alcohol (about
180 ml of Japanese sake) daily than in subjects who took no alcohl, and who took 60 ml
(about 360 ml of Japanese sake) or more daily. 6) The tendencies toward neurosis and
depresson were less often noted in subjects living with four family members than in those
living with another number of family members.

Further investigation will be needed to determine ways of improving job satisfaction, and
to clarify the relationship between family composition and stress.
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Please fill out following questionaire.
character.

1) Age: ( ) year old
2) Sex : ( male - female )
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This questionaire is designed to investigate your personal

3) Type of your job( office work « technical work )
4) Type of your job : ( day time work « time shift work )
5) Frequency of customers reception work : ( Isss * moderate « much )
6) Frequency of VDT operation work : ( nothing « less » much )
7) What is the degree of satisfaction with your job ? :.
( satisfied « slightly satisfied « slightly dissatisfied * dissatisfied )

8) How much do you drink every day ? : (

) ml/day

(please answere by the volume equivalent to Japanese Sake)

9) How many cigarettes do you smoke every day ? : (

) cigarettes/day

10) Which of the family size do youhave?: (1 2 3 4 5 6 6<)

If you want to know the results, please sign your name in the following brackets.

name(

)

Fig. 1. The questionaire about character of the subjects.
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Fig. 2. Correlation between GHQ and ZDS.
The ell’stic line rerresents 959 confiden-
tial area.
Significant correlation is noted between
GHQ and ZDS scores(p<0.01).
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Fig. 3. Privarence of mental unhealthiness with GHQ and ZDS.

(all subjects and gender difference)

n shown in the upper rectangle : the number of subjects.

Left : columns represent the incidence of neurotic unhealthi-
ness with GHQ(score>16). There is a significant
difference between male and female subjects(p<0.05).

Right : columns represent the incidence of depressive unhealth-
iness with ZDS(score>40). There is no significant
difference between male and female subjects.
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Fig. 4. Privarence of mental unhealthiness with GHQ and ZDS in
relation to age.

Left : columns represent the incidence of neurotic unhealthi-
ness with GHQ(score<16). There is no significant
difference between the age groups.

Right : columns represent the incidence of depressive uncealth-
iness with ZDS(score>40). There is no significant
difference between the age groups.
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Fig. 5. Privarence of mental unhealthiness with GHQ and ZDS in
technical and office workers.

Left : columns represent the incidence of neurotic unhealthi-
ness with GHQCscore>16). There is a significant
difference between the two groups(p<0.05).

Right . columns represent the incidence rate of depressive
unhealthiness with ZDS(score>40). There is a signifi-
cant difference between the two groups(p<0.05).
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Fig. 6. Privarence of mental unhealthiness with GHQ and ZDS in
technical and office workers.

Left . columns represent the incidence of neurotic unhealthi-
ness with GHQ(score>16). There is no significant
difference between the two work groups.

Right . columns represent the incidence rate of depressive
unhealthiness with ZDS(score>40). There is no signif-
icant difference between the two work groups.
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Fig. 7. Privarence of mental unhealthiness with GHQ and ZDS in

relation to the frequency of customer reception.

Left : columns represent the incidence of neurotic unhealthi-
ness with GHQ(score>16). There is a significant
difference between the groups of high frequency and
low frequency of customer reception(p<0.05).

Right . columns represent the incidence rate of depressive
unhealthiness with ZDS(score>40). There is a signifi-
cant difference between the two groups(p<0.05).

B NOTHING  n=T1 Y Low n=233
HIGH n=270

68.0

50.0

N.S. N.S.

NOTHING LOW  HIGH NOTHKNE LOW
GHa DS

Fig. 8. Privarence of mental unhealthiness with GHQ and ZDS in

relation to the frequency of VDT operation work.

Left : columns represent the incidence of neurotic unhealthi-
ness with GHQ(score>16). There is no significant
difference between the groups of different frequency of
VDT operation work.

Right : columns represent the incidence of depressive unhealth-
iness with ZDS(score>40). There is no significant
difference between the groups.
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Fig. 9. Privarence of mental unhealthiness with GHQ and ZDS in
relation to the amount of daily alcohol(sake) drinking.

Left

Right

. columns represent the incidence of neurotic unhealthi-

ness with GHQ(score>16). There are significant
difference between the group of 30ml drinking a day
and the group of no drinking, and between the group of
30m! drinking a day and the group of 60ml drinking
both in all subjects(Fig 9-1) and in male subjects(Fig.
9-2) (p<0.0D).

columns represent the incidence rate of depressive
unhealthiness with ZDS(score>40). There is signifi-
cant difference between the the group of 30ml! drinking
a day and the group of no drinking, and between the
group of 30ml drinking a day and the group of 60ml
drinking both in all subjects(Fig 9-1) and in male
subjects(Fig 9-2) (p<0.01).
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Fig. 10. Privarence of mental unhealthiness with GHQ and ZDS in
relation to the number of cibarette smoking.

Left : columns repmesent the incidence of neurotic unhealth-
iness with GHQ(score>16). There is no significant
difference between the groups of different number of
cigarettes smoking a day.

Right : columns represent the incidence of depressive un-
healthiness with ZDS(score>40). There is no signifi-
cant difference between the groups of different num-
ber of cigarettes smoking a day.
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Fig. 11. Privarence of mental unhealthiness with GHQ and ZDS in
relation to the degree of subjective satisfaction with job.
Left : columns represent the incidence of neurotic unhealthi-
ness with GHQ(score>16). There are significant
differences between any two groups of the subgroups
as to the degree of subjective satisfaction(p<0..01).

Right . columns represent the incidence of depressive un-
healthiness with ZDS(score>40). There are signifi-
cant differences between any two groups of the sub-
groups as to the begree of subjective satisfaction(p<
0.0D).
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Fig. 12. Privarence of mental unhealthiness with GHQ and ZDS in
relation to the number of family members.

Left  columns represent the incidence of neurotic unhealthi-
ness with GHQ(score>16). There are significant
differences between alone and 5 members broup and
between 3 members and 5 members group(p<0.05)

Right : columns represent the incidence of depressive un-
healthiness with ZDS(score>40). There are signifi-
cant differences between alone and 5 member broup
and between 3 members and member group(p<0.01).
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